Question

Why does it take a long time for the telephone to be answered and why am I sometimes kept hanging on a long time?

Answer

We have 4 lines in the surgery.  Where possible calls are answered within 15 rings, but there are times when reception is busy and the other lines are engaged, or staff are answering queries on reception. 

We are always very busy from 9.00am until 12noon which means you may have difficulty getting through.  The problem is being looked into and we apologise for any long waits you may experience
What can patients do to help?

If your call is not urgent try and ring at a later time such as after 2pm but before 4pm

1. If possible ring for test results after 2pm

2. Be clear in what you are requesting

3. Where possible use the online facility to cancel appointments and order repeat prescriptions.

4. Be aware you may be offered a telephone consultation rather than an appointment.

By following the points above you will be hopefully be less frustrated and help staff to deal with calls more quickly. 

Question

What is triage and how does it affect me?

Answer

Triage is the process of prioritizing sick or injured people for treatment according to the seriousness of the condition or injury.  This is done in the surgery by telephone and patients may be offered an appointment or a telephone consultation.
What can patients do to help?
Make a list of your (or the person you are ringing for) symptoms, how long you have had the symptoms and anything you have tried yourself.  You may be offered an appointment or a telephone consultation which may save a visit to the surgery.

Question

Why is it such a long time ahead to get an appointment with the Doctor?

Answer             PLEASE HELP US TO HELP YOU

If you want to see a SPECIFIC NAMED doctor there may be no appointments available for many days.

If you are happy for an appointment with any of our doctors usually we can fit you in within 48 hours.

When there is a shortage of doctors it may mean there are not so many appointments available.  Please consider an appointment with one of our well qualified nurses.  They have access to the doctors if they feel it is needed.
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